
How to use Omnia 
and its benefits
Uploading documents and printing pallet labels made 
simple and fast
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Why use Omnia
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Accessibility and organization
All documents are stored in one place, easily accessible. It is possible 
to monitor who views the information.

Operational efficiency
Omnia simplifies data collection, reducing the time required for 
administrative tasks.

Error reduction
Thanks to the automated system, errors in document completion and 
pallet label printing are minimized.

Benefits for the sender
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Document upload
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Benefits of document upload
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Faster unloading of goods from carriers delivering to Fresh Ways.

Real-time access, for the receiving customer to all shipment-related documents

Immediate verification of uploaded documents (reducing errors and delays).

A single link to upload transport and customs documents.

Maximum speed.

Clear and readily available information (always organized and easily accessible).



How to upload documents with Omnia

When the shipment is taken in charge, you will receive a link to upload the necessary documents.
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Click on Attach new document and select the required file.



How to upload documents with Omnia
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Shipment detail summary at the top:
The top row displays the essential information 
to identify the shipment to which the 
documents refer.

 Click on Send documents to Fresh 
Ways to complete the upload.

Simple and fast!



Print labels to attach to 
the pallet
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Benefits of pallet label printing
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Improved traceability
Download the label directly from the link and view all the necessary 
information: sender, full destination, temperature, and shipment 
number.

More efficient logistics
Reduce sorting and delivery times thanks to clear and 
comprehensive labeling.

Fewer errors
Ensure correct identification of pallets at the Fresh Ways warehouse.



How to download the label
From the same link used to upload the documents, you can access the summary screen and 
download the label in A4 format.
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Shipment detail summary

The top row displays the necessary information to identify the shipment to which the 
label refers.
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Example of the screen to download the label

Make sure to print the label and apply it to each pallet before shipment.



Need support?
Here’s how to contact us:

 info@omniafw.com

Our team is always available to assist you and answer any questions you may have.
 Write to us, we’ll be happy to help!



Thank you
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